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Caetanobus Modern Slavery and Human Trafficking Statement 2023 

 

1. Introduction  

Caetanobus, Fabricação de Carroçarias, S.A. (Caetanobus) has revised this Anti-Slavery 

and Human Trafficking Statement for the fiscal year ended 31 March 2023 (“FY 

Mar/2023”), in response to Section 54 of the UK Modern Slavery Act 2015. 

 

2. Our Organization  

Caetanobus is a company incorporated under the laws of Portugal, having its head office 

in Vila Nova de Gaia, in Portugal. Our company manufactures electric and fuel cell buses 

as well as coaches, minibuses and airport buses aiming to change mobility worldwide. A 

company that uses technology, innovation, and design to be always one step ahead, 

closer to the future. 

CaetanoBus S.A. holds 2 brands, CAETANO and COBUS and also manages 2 branch 

companies, Caetano UK, in U.K. and COBUS INDUSTRIES in Germany. 

We operate through 2 facilities, the Headquarters in Vila Nova de Gaia and the other 

one in Ovar, both with production facilities. Over the last four years, on a consolidated 

basis, we have generated an average of 73M€ in sales, with 70% of this value being 

exports, considering a labor force of more than 800 workers.   

 

For more information on our organization, please refer to our website below.  

https://caetanobus.pt/en/home-3/ 

 

3. Our Business  

As previously referred, Caetanobus aims to produce different products for public 

transport mobility solutions, focusing its efforts in creating ZERO emission buses.   

For more information on Caetano’s business activities, please refer to our website 

below.  

https://caetanobus.pt/en/urban-zero-emissions/ 

 

4. Our Supply Chains  

Caetanobus business involves a wide range of functions and services, such as marketing, 

business development, project management, logistics, finance, risk Assessment 

management and digital transformation. Therefore, we are active at almost all stages of 

our supply chains, from upstream to downstream.  

 

We try to identify high risk business areas through our human rights risk evaluation 

process always making an assessment to our suppliers means of working, mainly 

Portuguese SME’s. Our business operations and supply chains mainly related to 

industrial and mechanical works always carry out the needed measures and actions to 

mitigate the risk for slavery and human trafficking.  

 

 

 

 

https://caetanobus.pt/en/home-3/
https://caetanobus.pt/en/urban-zero-emissions/
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5. Our Policies and Guidelines  

CaetanoBus values are now based on where do we come from, on what we are and what 

we want to be, in the history built by Salvador Caetano. 

“With tolerance… with respect 

with strictness… with cooperation 

with innovation… with tradition 

with quality and… 

always customer-oriented” 

• CODE OF PROFESSIONAL CONDUCT AND ETHICS 

Formulated in 2018, the main objective of this Code of Conduct and Professional 

Ethics is precisely standardize and make it clear to everyone - internally and 

externally - what our duties and fundamental values are. 

Caetanobus has always been, is and will be in the market with integrity, honesty, 

and respect for everyone with whom we relate. All the employees, whatever their 

functions are, in addition to their duty of observing the laws in force, must guide 

their conduct always taking into present the principles in this code.  

 

• EQUALITY AND NON-DISCRIMINATION 

Sets out the corporate guidelines, include requirements for employees to respect 

human rights and not to engage in discrimination of any kind. It also states that 

employees shall prevent human rights violations and collaborate with suppliers to 

ensure that they do not contribute to human rights violations, such as child labor or 

forced labor. 

 

• CORPORATE SOCIAL RESPONSIBILITY 

Together with the Social Responsibility policy of the Salvador Caetano Group, 

CaetanoBus has a socially responsible posture towards the community in which it is 

located. Our commitment, internal and external, is based on the focus of creating a 

better future and in satisfying the needs of current and future generations, a legacy 

left to us by our Founder, Salvador Fernandes Caetano, known for being a 

businessman with an entrepreneurship vision, a dreamer, guided by the maxim of 

“Always present in the construction of the Future”. 

CSR: https://caetanobus.pt/en/social-responsability-and-sustainability/ 

 

• TRAINING AND CAPACITY BUILDING  

Staff awareness is a key measure in preventing modern slavery and human 

trafficking. In order to enhance awareness of human rights and labor related issues 

in our global supply chains, we hold continuous improvement seminars and 

activities regularly, based on the Kaizen methodology.  

CaetanoBus and Salvador Caetano Group have an internal school for youngsters 

with equivalence to high school grade where our young staff study and develop 

professional skills for bus and coach and automotive industries. 

 

  

https://caetanobus.pt/en/social-responsability-and-sustainability/


3 
 

Key points:  

- The company provides training and awareness programs on modern slavery and 

human trafficking to its employees and suppliers, especially those who are 

involved in procurement, sales, and operations. 

- Training and awareness programs cover topics such as the definition and 

indicators of modern slavery and human trafficking, the company's policies and 

expectations, the legal and reputational implications, and the reporting 

channels and procedures. 

- Caetanobus participates in external initiatives and forums to share best 

practices and learn from other stakeholders on how to combat modern slavery 

and human trafficking. 

 

6. Due Diligence and Risk Assessment 

Caetanobus conducts due diligence on its suppliers, customers, and other business 

partners to identify and mitigate any potential modern slavery and human trafficking 

risks. The company uses a risk-based approach to prioritize its due diligence activities, 

taking into account factors such as the country of operation, the sector, the product or 

service, and the type and level of relationship. 

Due diligence process includes screening, self-assessment questionnaires, audits, and 

site visits, as well as ongoing monitoring and review. 

The following areas were identified as higher risk for modern slavery and human 

trafficking in its business and supply chain: raw materials sourcing, subcontracting, labor 

agencies, and transportation and logistics. 

The company has taken steps to address these risks, such as implementing traceability 

systems, requiring suppliers to disclose their subcontractors, verifying the credentials of 

labor agencies, and ensuring that drivers are paid fairly and have adequate rest periods. 

 

7. Remediation and Grievance Mechanisms 

The company has established remediation and grievance mechanisms to address any 

cases of modern slavery and human trafficking that are identified or reported in its 

business and supply chain. 

These mechanisms include internal and external reporting channels, such as the Ethics 

line and the Supplier Portal. 

Caetanobus investigates any allegations or suspicions of modern slavery and human 

trafficking promptly and thoroughly and takes appropriate actions to remedy any 

adverse impacts and prevent recurrence. 

The rights and dignity of the victims are respected, and the company provides them with 

access to remedy and support, in collaboration with relevant authorities and 

organizations. 
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Approval  

Caetanobus’s Board of Directors has ultimate responsibility for overseeing the company's 

approach to modern slavery and human trafficking, and the Audit and Risk Committee reviews 

the company's Modern Slavery Statement before publication. This statement has been 

approved by the Caetanobus Board who, together with the competent departments will review 

and update it as necessary on an annual basis. 

 

 
















































